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Training for Non-Profit
Organization

Nonprofit organizations work tirelessly for causes that support our
communities. At Doussou Formation, we operate with the same mindset. We
believe in our teams, strive to make a difference for our learners, and
constantly seek greater efficiency.

Understanding the mission of nonprofits, and having worked with many of them
in the past, we are proud to offer our support.

To help you better serve your communities, we provide an exclusive 15%
discount on all our training courses for nonprofit organizations.

Doussou Formation is your first step toward training your staff and making
your organization more efficient. Help more, help better-by enrolling in one
of our many engaging training programs.

NPO training

Human capital and customer service

Human resources management in times of crisis

Managing a difficult employee / Recognized by Emploi-Québec
Managing conflicts in the workplace / Recognized by Emploi-Québec
How to respond effectively in a post-COVID world

Acting appropriately in situations where there is a risk of aggressiveness or
assault

Attracting and retaining the best employees
Managing your time and priorities

Managing a difficult customer

French courses

Popularization and adaptation of specialized text
Linguistic revision

The art of writing
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Correct and enrich your texts with Antidote

Improve your written French

GIT: Write technical documentation

Confluence: Optimize collaboration in your company
Trello: Project management tool

The precepts of project management

Social media and web marketing

Google Ads in 7 hours

SEO and website optimization

Initiation training: Managing LinkedIn for professionals

Managing Facebook for business

Facebook Manager and statistical tool

E-Marketing and E-Mailing (Newsletter)

CRM vTiger: Customer relationship management
Advanced training: Managing LinkedIn for professionals
Getting started with MailChimp

Getting started with Instagram

WordPress and website creation

Creating a WordPress theme and SEO

WordPress: Optimize your SEO

Customized WordPress training

WordPress: Create your website with the DIVI theme

WordPress: Create a website or a blog
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PDF Expert: Document creation and digital signature
Form and digital signature

Creation of PDS documents

Accessibility

Office suite

Mastering macros and initiation to programming
Excel: Advanced

Excel: The fundamentals

Excel: The most complete

Microsoft Powerpoint

Microsoft Publisher
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